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Philip O'Reilly an experienced financial planner and
chartered surveyor with over 30 years industry
experience has been developing financial and property
advisor software since 1995. The first application
“BrokerCRM” was released in 1997.

Software companies cannot deliver solutions unless
experienced industry professionals with in-depth domain
knowledge are heavily involved in the scoping,
specification and on-going development of the ultimate
software solution.

Combining the experience from the development of
software products with industry knowledge, the software
team at Money Advice released the new Money

Advice+CRM platform in Mar 2014. The release included
protection quotations and policy downloads from the
product providers delivered to Financial Brokers.

ADVICEE

Financial | Mortgage | Property

The new software manages financial services and
mortgage advisor requirements in the areas of
advice, needs analysis, financial planning, sales,
compliance and office management.

In building the software we have had a strong focus
on CPC 2012 compliance requirements. We have
built powerful CRM functionality which includes
document management, full marketing suite, and
pipeline management with fees and commissions
management.

The needs analysis tools, cash flow tools and client
reports are strong features of the system as are the
management reports.

Protection Quotations and policy data downloads
from Insurers are provided under the PIBA scheme.

Product Providers providing data downloads under
the PIBA scheme to Money Advice+CRM are:

Aviva Life, BCP Asset Management, Royal London,
Friends First, Irish Life, New Ireland, Standard Life,
and Zurich Life
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Money Advice +CRM and Money Advice are web-based software packages developed to provide Financial
Advisors, Financial Planners, Mortgage Advisors, and Finance Consultants, with comprehensive quotations and
CRM platforms to empower them to compliantly provide in-depth, quality advice and on-going services to their
clients.

Money Advice +CRM is our enterprise version of the software and Money Advice is a limited edition. Product
features of each are listed from page 31.

In building software solutions for our advisor customers we have also committed to providing full support
across all financial services, mortgage and broker lending products and to integrate with the other systems and
providers where we can improve on services to our clients.

Our objective is to provide substantial saving in administration time, compliance management, and creation of
revenue opportunities for advisors though marketing capabilities. We provide online links to providers in the
areas of life protection products, wealth management, pensions, mortgages, and personal lines general
insurance.

We firmly believe in supporting our customers and provide dedicated support and on-site training to new
clients while getting established with our software.

Training and Helpdesk supports are available to all customers on an on-going basis.
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Existing client banks and customer information can be imported into the system.

Quotations, research reports, fact finds, compliance questionnaires, portfolio reports, client risk profile reports and
needs analysis reports are printed on designed forms with the advisors branding prominent. All reports are graphically
aligned to the fact find reports to provide comprehensive client presentations in an attractive format. Fact find reports
are automatically updated from insurer data downloads.

Money Advice systems are linked to MoneyMate's new platform Fund Focus providing fund information and
performance data on more than 850 investment funds with supporting fact sheets where available. Customers

of Money Advice systems, can upload client model portfolios directly into Fund Focus where users can analyse the
portfolio's overall risk and performance.

Our Financial Planning module incorporates full client needs analysis, client portfolio details, client assets and liabilities
graphically displayed, and cash flow charts with future needs mapped showing calculations.

Mortgage Advisors can avail of the quotations system with up-to-date mortgage rates from MoneyMate.

A new data abbreviated capture facility has been created specifically to deal with mortgage enquiries which asks the
relevant questions to quickly establish affordability and qualify the lead. The affordability calculators of Haven, KBC,
Permanent TSB have been integrated so that the advisor can check the affordability against each lender or all of them
at once. These enquiries can also be converted and submitted as online applications to Haven Mortgages Limited
(AIB Group). For the lenders who do not provide online services we have provided a generic mortgage application
section, which has all the information fields required by any lender.

Additionally the system provides the following mortgage related calculators : Amortisation, Repayment (monthly,
interest only, and bi-weekly), Stamp duty, Loan consolidation, Extra monthly payment and/or lump sum, mortgage
comparison (different rates, terms, amounts)




Monez Advice Overview (cont’d)

ADVICE@

Financial | Mortgage | Property

Needs analysis and financial planning calculators are designed to provide financial planning in the areas of
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Life cover

Specified illness

Mortgage protection

Income protection

Inheritance tax planning

Pensions including ARF / AMRF' s
Savings and lump sum investment

Borrowings and other commitments

Cash flow projections/Financial plan.

Client Type Create Client
(1) Perzonal Details (2) Annual Income Details  BEJAE e 0 0o (4) Mortgage Protection Needs  (5) Specified liines

Client 1 Life Cover Parameters

How long is income needed?

Adjust Poicy Term:

How much is income to be indexd by?
Vihat growih rate s fo be usad?

Unprotected Monthly Income: | 2,825
Recommended Life Cover Required: |?E1 862

Additional Cover Required (e.g. funeral

expenszes, moving house, debt repayment efc. ).
Existing Life Cover (excl. Morigage Protection):
Death In Service Benefi:

Recommended Shortfall/Excess in Life Cover. |556,862
Funds Available:
Client Selected Lifs Cover Requiredt

Compliance tools (CPC 2012) are a strong feature of the system with helpful checklists and prompts. The
system produces compliance reports on a product, advisor, and office wide basis. AML sanctions list is included
in the system for reference. When in a client the system will automatically search the list and give a result for
that client.
The product library is a powerful resource in the system and includes links to insurer's libraries and also PDF's
of actual documents.
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Having access to a web based system allows access to client files and systems from anywhere with an
internet connection, enabling users track sales activity at an office, individual or a team level.

Money Advice +CRM includes all of the following functionality as standard:

LA XX

<

AN

Comprehensive management reporting
Compliance management suite incorporating
checklists & prompts

Research checklists

Compliance document templates
Comprehensive product library

Pipeline recording

Underwriting tracking

Document management

Marketing tool suite including mail, text messaging
and e-mail merges

Commission, fee tracking, reconciliation and
reporting

Lead generation

Branding facility for documents

Text messaging, E-mail tracking against client
Mortgage quotations calculator (all lenders)

DN NI NI N N N N NN
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Mortgage Fact-Find

Mortgage affordability calculators

Mortgage repayment calculators

Mortgage Amortisation calculator

Protection quotations software

Online applications to providers

Product research and management

Funds calculator

Fund pricing by MoneyMate's new platform Fund
Focus

Funds profile and ratings with integration to Fund
Focus

Client and policy updates from providers

Pension and investment projected values

Tax and net income calculator
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Client

Capture Current Position
Engquiry Define High Level Requirements,

Audit Update Lo Affordability

Factfind

Needs Analysis
Maintenance &

Confirm Requirements,
Affordability

Ongoing Sales

Marketing Factfind

Review Dates
Client & Prod

YOUR BUSINESS

SEE IT - MANAGE IT - EXPAND IT

Opportunity

Setup Projections

A complete end to end solution for advisors
that integrates all the key elements of advice,

Manage compliance, sales and administration process

Cashflow Commissions

Compliance

TOB/AML etc

Client Compliance Log
Policy Compliance Log
Auditing Process

Setting Meetings
Logging Calls Contact

MNotes Management
Storing Emails

Research Permissions

Quotes, Benefit Comparisons
Cash flow projections

Manage
Update Portfolio Underwriting,
Update Opportunity Product Delivery
Invoicing Execution

Set Review Dates

Protection/Pensions/Mortgages/Investments Tools

Place Business Online




Money Advice +CRM is able to provide you
with powerful fact finding capabilities

v' Comprehensive fact finds included within
the software (a la-carte also available)
Complete client information capture
Auto calculators within the software
quickly establish client shortfalls and
produce personalised client financial
reports, including mortgage.

Intuitive affordability calculators
(including mortgage) provided, which
enable the advisor to comply with
regulatory requirements including
income, assets, liabilities, current and
future expenditure calculating monthly
affordability both now and in the future

v
v
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D Financial Statement

Client Type [Si

Title: |Mr

First Name: | To

Gender: @

Number in Household: (2

Age(NB):
Smoker:

ngle v

Sumame: | Brown |

CEED G S

Monthly Household Expenditure Planned Expenditure Monthly Affordability Notes
Personal Details Properties Owned, Morlgages & Other Loans Assets Monthy Income
Purpose
Prepared For. )| ® Financiol Planning O Borrowing Review
Client 1

Address 1: |27 Boumemouth Road | Civil Status: [Married |
ny | Address 2: | | Employment Sector- | Electricity, Gas and Water &
Town/City: | Poole | Occupation Type: |

male @ Female Address County: [Down | Occupation: (Engineer

Postal Code: Specified Professional: | N/A

o e | D D S D G

Personal Details and Dependants  Individual Needs & Advice  Client Risk Profiler [N U EHRZE I Investments & Pensions  Mortgage Questionnaire

ey Calculated Monthly Expenditure
Utilties Primary Residence Mortgage related costs

Morigage Protecton
Endovment Policy

Social | Entertainment
Assets & Liabiities

Blectricity 45 Lifestyle (family events etc) 50

Montr

Gas/Oil [67
Telephonelitemetotile (oc
Phone

il
d

|||||
lo

Television/Cable/TV
- =

Refuse Charges |0

[0

Property Tax + Levies 187

Household

Clothing (Uniforms) | 30
Expenses (School Outlays
inc. volunt:

Holidays [ 100

Club memberships (35

Gifts [40
Other (specify) [0

Other Insurances & Savings

Life Assurance | 18.08

v Ability to easily identify client needs across the full
financial and mortgage spectrum
Single screen summary view available by client and by
product
Fact find is easily saved against the clients record and
any amendments to the fact find data are similarly

recorded. No double entry.

v

Analyse
Shortfalls

Life Cover: 438,246
Specified liness: 88,676
Mortgage Protection: 80,000
Income Protection: 35,224

Savings Planner: 10,930
Investment Planner. 30,000
Education Planner. 259 Per Month

Pension: 386 Per Month
(50% of salary)

efc. tary (75 Pensions (if not deducted [300
HomeRepars(30 | at source)
Food / Housekeeping / o0 | Travel |20 Monthly Saving Plans [0
MMMMM Care
i Books [0 Other [0
Personal Summary Product Summary
First Name: Tony Civil Status: Married Life Cover: Yes
Sumame: Brown Mobile: 0797 4479700 Specified lliness: No
& Date Of Birth: 06/08/1980 Gross Annual Salary: 60,000.00 Mortgage Protection: No
Gender. Male After Tax Income: 43,719.20 Income Protection: No
Occupation: Engineer Monthly Surplus/Shortfall: 139219 Morlgage: Yes
Reference: Consultant: lan Merriman
Cover Shortfalls Investment Needs Other Needs

House Insurance: 170,000

Payment Protection 487
Insurance:

Pension: Yes
Savings: Yes
Investment: Yes
House Insurance: No

Mortgage Payment No
Protection Insurance:

Financial Summary

Assels: 202,200
Total Liabilties: 84,500
Net Worth (-Deficit): 117,700
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Communicate with Customers Online

Email Data Capture to existing clients or new enquiries to enable them prepare the data online - Just client
name and email address required to send an email web link created by the advisor. Client can log in using a
unique PIN & complete the data capture directly and populate Money Advice +CRM automatically. A separate
data capture form can be used for financial and mortgage enquiries. Can also be used to update client
information to facilitate reviews.. Risk Profiler and other questionnaires can also be completed online

‘Select The Fillable PDF
Please select the fillable PDF you would wish to send.
Client Data Capture Form
I:] Risk Profiler
[] additional Client Information
[] Mortgage Questionaire

D Investment And Pension

Please select the letter type you
asscnsalel

|Financia| Planning
usch io cond -

Select The Fillable PDF

Please select the fillable PDF you would wish to send.
Mortgage Data Capture Form

|:| Mortgage Questionaire

23

Please select the letter type you

Maortgage Plannin
would wish to send. [ 929 9

- Emai x|
To: [test@hotmail ¢ om = = = e
Cc:
Bec: o
Subject: | it data capture form 0ss link
Your Access Link
Please access the below link by clicking on it
hittp /e eyadvice ie//DataCapture. uin - in. as,
337257565a347745523741616e595557525a62713432404c59383d
If the link doesn't work please copy and paste it
Your Access Details
Eirst Name _my
~
Username
Password o
Pin number | | | | | | (1,2&4)
Submit
e
v
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Access to financial / mortgage enquiry data capture is also available
on smart phones and tablets.

No SIM = 19% 0 %

# Data Capture | Client Data (X E

C [ www.moneyadvice.ie/Dat orms/Clie pture W & 0

ADVICE ' J 2 Philip O'Reilly ~

e CLIENT DATA CAPTURE

» Applicants

» Financial Details '
Please select the no. of applicants 1

» Household Expenditures

» New Mortgage Details m m

m Present Address  Contact Details Employment Income

APPLICANT 1 (7]
Title Mr

First name

Surname

Gender Male

Date of birth Date Format (dd/mmfyyy
Nationality Irish

Smoker No

Civil status Married
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Client Enquiry Wizard

e Enquiry
- e -_m s
The Client Enquiry (Data Cent Name() | b
Ca pt u re) fo rm (fo r f inancia | Financial Details ~ Monthly Household Expenditure  Property Details  Notes
H Details
services or mortgage) can also o 7] KO ) i
be completed within Money Source of Business: ]
Advice +CRM by the advisor [ Glen 1
using a unique wizard reducing . l _
al Title: |Mr v |* Date of Birth: | <dd/MM/yyyy-
the time taken to enter client T Frst Name: ; smoker: []
d ata. Contact Detais Sumame: | | Civil Status: | v]
First named Second named
Title [ | [ |
First name | I | |
Sumame | 10 |
Gender [Male []Female [Male [JFemale
Date of birth [ | [ | . .
— i | | The Financial or Mortgage Data Capture form can be
smoter o £ ol e printed for completion by the client or broker manually
. [Jsingle [[JRemarried [single [JRemarried
[[]Divorced [[]Separated []Divorced [[]Separated
D Engaged D Cohabitant D Engaged D Cohabitant
Number of dependents [ ] | |
Name Date of bith ~ Age Name Date of bith  Age
Dependent 1 [ [ [ | [ |
Dependent 2 [ | | ][ [ |
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Money Advice provides a full a suite of quotation and analysis tools, enabling advisors to search
and compare providers (financial and mortgage), premiums and underwriting requirements
while issuing product comparison reports, quotations and Reasons Why Letters.

CRM PROTECTION MORTGAGES INVESTMENTS PENSIONS GENERAL INSURANCE TOOLS

v' Advisors have the ability to fully compare and source policies and products against other
providers offerings

Copies of research and comparisons are easily saved and stored against the client file
Results are returned typically within 1-2 seconds

< S

v" The comparison information is fully integrated with Money Advice +CRM pre-populating
data for you

v The user can submit applications direct to Irish Life via its B-Line application software. From
July 2016, user can also submit applications direct to Royal London Quote & Apply system.

v' Mortgage applications can be submitted online to Haven Mortgages (AIB Group)

v' There is a full suite of brochures and application documents available (Product Library)

v' The software provides Research Reports and Reason Why Letters from the quotation screen
which automatically save to the system once the pdf. is opened.




ADVICE@

- ° ° ) .
J Needs Analysis and guotations - e v 1eeen
Client Details «

Client Needs Report Notes

A Following completion of the Data
s e e e ) e )
port Activate selected Deactivate selected Delete selected Populate . i .
& Clont Detais - - - Capture and the identification of the
Ype

clients’ needs Money Advice +CRM is
able to:
v' Pre-populate the integrated
guotation search engines for
both mortgages and protection
v Save the necessary research and
results screens against the client file
Print off fact find(s) for signature(s)
Produce a monthly household
expenditure report
v Produce full suite of reasons why
letters and statements which are

Client Need

* Financial Staty

Client 1: Dermot P Wall

* Fund Focus

* Joint Clients

Quote Type: Life Cover Only
Male, 40 (13May/1976), Non-Smoker, Life Cover 552372
Monthly premium frequency, 21 year term, benefits and premiums
not increasing.

Agdvice: | Premium: 60.35

Generated On: 16 June 2016

AN

Client has decided to proceed with the advice as above

pre-populated from the CRM
v Build user's own word templates as
- required
v Provide home insurance quotations
and place this business on line with
Zurich General (contact support to
set up).

@ Same as Advice 'D Dy =

Montiy Promu: (6035 |
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Following completion of the Data

Capture and the identification of the
clients’ needs Money Advice +CRM

v' Carry out joint needs analysis,
individual and joint needs can to
added to the same report.

Advisors to select what type of need
they wish to address, e.g.

“ il' i i
l
Populate Needs =
p— l Assets
L Life Cover 1,280,850 ! David Radisson Mary Radisson Joint Total
[T] specified Iliness 45318 | Property / Home €720,000 €720,000
M Property / Other
Lﬁ‘ S [ Deposit €86,000 €86,000
O Mortgage Protection 100,000 | Investment
Direct Shares .
(] 1ncome Protection 69,724 | Fension Fund €67,000 €34,000 €101,000 h el ps:
[] Business Protection | Gold
Other
[] 1nheritance Tax Planning 687,200 |
= Total €67,000 €34,000 €806,000 €907,000
[[] savings Plan 17,800 |
: [ Liabilities
D Investments Plan 95,000 | David Radisson Mary Radisson Joint Total
[] education Plan 176 Per Month Mortgage €140,000 €140,000
Personal Loan /
Other Loans €5,600 €5,600
Credit Card
Overdraft
Credit Union
Total €5,600 €140,000 €145,600

Client Needs Report Noles

Intreduction:

Thank you for inviting us fo review your financial position. We have provided you with
Our full Financial Review Service to clients aims 1o help you develop a comprehensiv
objectives for the future and to develop and implement an action plan which will mak:
update it fo take account of changed circumstances. After each review we will providi

This document represents your plan at its present stage of development. Please reac
dynamic process and your plan should nof be something which is read once and ther

The recommendations contained in your plan have been based mainly upon data pre

Executive Summary:

Assets

Property/Home(£720,000) K

<\ Deposit(£86,000)

\— Pension Fund(€101,000)

Liabilities

Mortgage(€140,000) —\

Income:

event of you

It has been assume:l hal the ﬁgure shown as FIE'l disposable income below (i.e the difference between your cash inflows and cash outflows) is available for i of you
, your income and expenditure pattems will inevitably change. This plan anticipates those changes and through careful investment of surplus income, identifies
how your famlly 's standard MIMng could be malmamed despite possible loss of income.

. In the

towards the achi

Assets & Liabilities:

*four current net worth equates to the net value of your assets assuming your liabililies are all repaid. Part of the folal value of your assets may be represented by assets which are not readily realiasable, but the cash |+

protection, pension, investments &
savings and only those selected will
appear in the report.

Selected needs, advice and
decisions are reflected in the Fact
Find for formal acceptance by the
client.

Needs can be added to the Fact Find
from any individual needs
calculator, e.g. Protection, Pension
etc.
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Sample Research Screens

Protection Quotation

e Term Assurance Quotations Results -
Life and llinesses M ortgage Qu Otatlo n

W Aviva = v 9914 10875 x x No Requirements
— 0 Mortgage Repayment Calculater m

% caledonian Life W 9384 10276 x x No Requirements

% Friends First ] 8444 3262 x X No Requirements

A irish Life = v 10615 11611 x x No Requirements

4 Newlreland [T v 9929 10989 xX xX No Requirements O AB | Variable LTV Variable <=50% | 20 0 50| 318 31 586 559.62 258.33 | Typically 35% NDI 35
e Zurich Life = 9274 101.00 xX X No Requirements D AlB Variable | LTV Variable »50% ==30% 20 51 30 3.38 33 57 560.74 275 | Typically 35% MNDI 35

O AB|  Variable Standard Variable | 20 0 92| 347 34 575 57483 28333 | Typically 35% NDI 35

Please select the View Documents link for relevant product documentation and price pledge details. Quotes include govermnment levy. i )

Price Pledge Convertible Morigage Protection is available from Irish Life and New Ireland Assurance. For details of New Ireland product C (] AIB | Variable LTV Variable =30% 20 81 92| 357 35 58 579.96 2951.67 | Typically 35% NDI 35

]
Gt v tors
B0 15 Croats Roport [ ——
Investment lllustration
|& tavestment Planner
e
e - — . H
i, | Pension Needs Calculation
e 0ne
Monthiy Contribetion : |0 2 0 3134 1061.76 | Pension Caiculator
Torm (voars) 5 3 e 22 0se0s
« o nm | nzw
el o wa [l
5% Projected Penion
e savingstax decuctile? To achieve an annual pension of 25,000 , 265,000 in today's terms, and assuming an Annuity Rate of 4.00 %, the required extra monthly Contribution would be as follows:

@ Actual Contribution

@ after Tax Contribution

R —) |
10001
Proposed Retirement Age 65 Years Tarpet Income On Refirement: 25000 % of Satary
i . el e— . e
4 @ Growth
F-wm»r*"/';mw: “.3\: - ‘ | Percentage Of Salary Required To Fund Pension Sources Of Pension Income At Retirement
ol st 0
o - 0 - . - 0 - 0 - 0
Total Growh - 161.62 0 1 2 3 4 5
[l > of satary Required To Fund Pension
[l o+ of Satary Remaining
S ows Y e U vam Vi ocas Y

Accumutated Fund - 1,161.62 Term (vears)

[l Pension From New Contributions
Il state Pension

[l Pension From Current Fund
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New Product Comparison Reports

Select Product Comparison 23

|:| Term Assurance

| ] serious Iliness

D Mortgage Protection
prover.| v)

Comparison - Term Assurance

Cover at proposal
stage

Friends First | Aviva Life & Irish Life New Ireland | Royal Zurich Life
Pensions London

Access to BEST No Yes Yes No No No
DOCTOR (Aviva)
MedCare (Irish Life
2/14)(note 6) Acc
Access to 'Helping No No No No Yes No
Hand' Support Service
(note11)
Allow for change of Yes Yes No No Yes Yes
smoking status since
original policy (note 5)
Can indexation apply if | No No No Yes No Yes
on the original Policy?
Children's Hospital Yes No Yes Yes No Yes
Cash (only with
Hospital Cash) (note7)
ClaimsCare No No Yes No No No
(Independent)
Conversion Option Yes Yes Yes Yes Yes No (1)
Available at any time
up to Expiry Date (note
1)
Free Accidental Death | Yes Yes Yes Yes No Yes
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Pensions and Investments

Needs Analysis
Risk Profiler

Projections Report

Created on: 20/04/2014
Date of Birth/Age: 30
Normal Retirement Age (NRA): 60

Projected Growth Rate: 6%

Tax Relief: 41% (€)
Net Premium: €30,000
Frequency: Single

Gross Annual Salary:

Client Questionnaire
Projected Values (regular and lump sum)

D N N N NN

Fund Focus Values, pricing and fund profile,

HH Provider Product Name Estimated Fund at NRA
ma nagement d nd VOIatI I Ity' Aviva Horizon Plan Option B >€15,000 €130,956
Fund Focus — portfollo bU||d, Fact Sheets Friends First Conductor Non Financed €148,183
Irish Life Complete Solutions 1 Option A €144, 284
P ro d uct L| b ra ry Zurich Single Premium (Protected Fund) €118,880

Savings Quotations

Additional Projections Information

Policy |Regular |Bid-Offer| Management

Educational Planner

Provider Product Name Allocation Rate Fee€ |Bonus |Spread |Charge
Pension Needs Calculator Aviva Horizon Plan Option B >€15,000 |106% 125%

Friends First [Conductor Non Financed 100% 105 0.4%
AR F/ AMRF Ca | Cu | ator Irish Life Complete Solutions 1 Option A 101% 0.75%

Zurich Single Premium (Protected Fund)  (103.5% 1.5%

DN N N N N NN

Mortgage analysis and quotations.

[Warning: These figures are estimales only. They are nol a reliable guide 1o the future performance of your investment.

Warning: The value of your investment may go down as well as up.

Warning: If you invest in this product you may lose some or all of the money you invest.

Warning: If you invest in this product you will not have any access to your money before you retire.

Warning: These products may be affected by changes in currency exchange rates.

Warning: Withdrawals and switches from funds investing directly or indirectly in property may be deferred for up to 6 months.
Withdrawals and switches from all other funds may be deferred for up to 3 months. Withdrawals and switches will affect the projected
fund value.

Wammg The pm]ecled gruwlh rale  per annum is for kllustratlon | purposes only and is nol guaranleed Actual investment growth will
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Portfolio modelling and analysis tools

FUND FOCUS

Fund Focus is a new fund management tool
developed by Longboat Analytics (formerly

MoneyMate) which is being made available voe |

‘ Home

free to non corporate brokers.To get access Tt Your s Ancsincesurencsborioies ar s e ichon e in e apos 30 353 svoure
credentials please log on to B = oo
http://longboatanalytics.com/#thome/signup/

brokers Show 25 v entries -

brokers _ Con T
Customers of Money Advice , who also have p— s

access to Fund Focus, can upload client
model portfolios directly into Fund Focus
where users can analyse the portfolio's
overall risk and performance.

The integration lets the user select a mix of
funds and provide the weightage for the
funds and then create various portfolio mixes
and analyse their suitability in terms of the T
overall risk and performance. - oaf = i, r; 11,
The portfolios are saved in both Money : o :LJ _- 11 H H
Advice under the client file and also in Fund '
Focus for access when needed.

Risk Figures
Standard Devistion (Ann)

Sharpe (Ann)

Monthly Performance Bar Chart = ..



http://longboatanalytics.com/#home/signup/brokers

Money Advice +CRM provides state of the art, fully
integrated mortgage solution software included for all
its users

As professional advisors you will expect that a mortgage
software package has access to the whole of the
mortgage market and that the data™ is updated on a
regular basis. Our mortgage software solution provides
exactly this.

Our mortgage analysis solution is integrated into our
CRM and as such, data need not be keyed twice.

Advisors are able to select from a range of
comprehensive filters to produce a highly defined series
of mortgage results which can instantly be saved as
evidence of research against the client.

ADVICEE
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& Mortgage Dashboard

@ ()

KBc Bank of Ireland

permanent tsb  X¥Ulster Bank

ADVICE CIeRID
Welcome to Intermediary Mortgages

Money Advice provides leading web based intermediary software for Financial and Mortgage Brokers.

For the lenders who do not provide online services we have provided a mortgage application section, which has all the information
fields required by any lender.

We suggest that intermediaries use the completed printed version of this form, which will display their firm's branding, in the
submission of mortgage applications to other lenders.

When printing the application there is an option to insert the logo of the particular lending being used.
For assistance please contact our support desk:
support@moneyadvice.ie

065 6849675

There is no need to buy expensive additional mortgage software add-ons or pay for expensive 3rd party
integration development - complimentary mortgage sourcing - who'd have thought!

Download our complete Mortgage process guide from

http://moneyadvice.ie/downloads/MA Mortgage Process.pdf

*Data is provided directly to Money Advice by MoneyMate . Money Advice CRM cannot be held responsible for the absolute accuracy of the
data as this is supplied by third party Lenders.



http://moneyadvice.ie/downloads/MA_Mortgage_Process.pdf

Sample Mortgage Screens

Please select the no. of applicants

v

Mortgage Enquiry Data Capture

Present Address  Contact Details  Employment  Income

APPLICANT 1
Title

First name

Surname

Gender

Date of birth

Age

Mationality

Smoker

Mr

Michael

O Neill

Male

13/03/1974

42

Irish

No

APPLICANT 2

Title

First name

Surmname

Gender

Date of birth

Age

Nationality

Smoker

Check Affordability

i

Results

Inside Tolerance

Maximum Allowed Under Bank
Exemptions Limit (LTV)

Max Allowed Under CBI Guidlines

(L)

Lot

Ma
tim

CBI LTI Results.

No

€

239,200

€

239,200

LTV and LTV Parameters

Loan to Income Ratio
LTIy

METS Test

Maximum LTV 80%
Requested LTV 20%
Acamta T

1 times

Max Nets Per

40%

| Minimum Income Left Over

Financial | Mortgage | Property

[e
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Sample Mortgage Screens

Haven on-line screen and data capture screen

e Mortgage Dashboard

c
v
>
(1]
Ny L

Welcome to Intermediary Mortgages ADVICE Gl

=

Number of New Applications: 0
Number of Applications awaiting underwriting 0

Number of AIP approvals: 0
Number of FULL approvals: 0

Money Advice provides leading web based intermediary software for Financial and Mortgage Brokers.

Number of Applications requiring clarificaions: 0

Haven Mortgages Limited is the new name for the combined mortgage intermediary units of both AIB and EBS.

Money Advice provides on line mortgage application services to brokers. We have developed a new software platform to provide this
service to customers of Haven Mortgages Ltd.

Phase One : (July 2013) of our new technology roll out provides on line access to the application process from commencement to

Application tracking

0 Mortgage Application

= T S T -

Appiication Name: | |

Applicant Details Financial Commitments Property Details Loan Details Solicitor Details Comments

Intermediary Details

Intermediary Contact Name: [Ivan Grisedale 3 Email Address: |ivangrisedale@hotmail.co.uk J
Company: | Money Advice UK Je Source Code: | |*
No. Of Applicants: [1 v]#
Details Tite: v]: Date of Birth: | |+
.. First Name: | i Nationality: | Irish i€
Sumame: | J* Civil Status: | v
Contact Details —————————————————. Areyouacingasa .
Gender. | v) guaryanlm’ 972 o |
Occupation Number of Dependents: | |
Income Details

Financial Details

Consent

& wortgage Applications

Name: | | Type: ‘All v '

J
| Assign To: [AII v }

Status: [All v

Extemal Reference: | | Lender Reference: |

Date Added From: | [i5] DateAdded To:

You can also print
mortgage applications for
submission to other
lenders, with their logo,

I G S G

Name (i oo Status
[x FULL Draft Ivan Grisedale
ix User Guide AP 6 5 Draft Ivan Grisedale
‘x FULL Draft Ivan Grisedale

—_— who do not currently
07110/2013 lvan Grisedale 281022014 .
z:::;/;;z:z lvan Grisedale 071112013 acce pt e I ect ronic

submissions.
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Sample Mortgage Screens

Mortgage Checklist, salary certificate can be generated
Amortisation Calculator from the system and sent as email along with
— declaration forms of various banks from the product
library to manage the mortgage process easily.

Prepared For - | Seamus Test

Calculate Monthly Repayment Calculate Loan Amount Calculate Loan Term

* Loan Amount - (200,000 * Monthly Payment: | *Loan Amount - | Our preferred lender(s) are KB, Ulster Bank, Permanent TSB, Haven Mortgages (part of AIB Group)

and Pepper [Reduce dlient’s specific
* inerest Rate - [3.6% ) * Wterest Rate * nterest Rate | needs]
R — Subj | you
“Term (23 Vears) | *Term * Moathly Repayment - are as follows:
YT R — EEEEEEE— Lender Proposed: KBC Homeloans.
Monthly Payment - 1,068.60 ] Loan Amount | Tem | |
S JE—— [ Interest Rate: 3.57% APRC{including 0.<>% current a/c discount)
Total Payments - (204,381 25 | Total Payments | Total Payments - | | LTV: 78.82%

Term: 23 years

= T,
CITTTT I =

Please see below 3 lst of documents needed for all applicants to proceed for Approval In Principle
= (AP). We will need original formal loan offer.

== inals and el available, provide us.

- AaNMLeR - BELSC

Jginal statements where required, we can
bign 2 deciaration that allows us to treat

Client1  Client2

employer o o
ii] Provider | Rale Type Product || Years || Min LTV || Max LTV || APRC || Raes || Cost/1000 | CostMonth | Interest Only o -

[[] KBCHomeloans Variable  Homeloans Current Acc Offer LTV Variable <50% New 23 0 49 308 3 502 8705 435 U

T —— [F] KBCHomeloans  Variable  Homeloans Current Acc Offer LTV Variable S0-60% New, 23 51 60 311 305 505 874984 44072 U

[ KBCHomeloans  Variable Homeloans Cument Acc Offer LTV Variable >60-80% Emall Atachessats i L

‘lh V‘ Operivo Getence. | Mooy Fepeynest V| Infesest Armoust 7 Frinelol Amewsl vln'h"” V| [I] KBCHomeloans  Variable Homeloans Fixed Rate Roll Off LTV Variable C Al a S e.14.pdf ) u

| > 1 €200,000 €12.799 107 €sge3|  €194307 [ KBCHomeloans  variable Homeloans LTV Variable < MA Mort . r X u

2 €194,307 €i2.799 6,898 €5.901| €188.407 [F] KBCHomeloans  Variable Homeloans Fixed Rate Roll Off LTV Variable 50- x u

3 €188,407 €12,799 6,682 €17| €182290 [ KCHomeloans  Variable Homeloans LTV Variable 504 : x v

4 €182.2% €127 6,458 @4 | s [ KeCHomeloans  Variable Homeloans Fixed Rate Roll Off LTV Vanable >604 v

5 €175,949 €12,799 €6.226 €6573|  €169.376 [l KBCHomeloans  Variabe Homeloans LTV Variable >60 u

6 €160,376 €12,799 5,988 €5813|  €162563 [@] KBCHomeloans  Variable  omeloans Current Acc Offer LTV Variable >80-80% u

7 €162,563 €279 7% @063 €155500 [l KBCHomeloans  Variable Homeloans Fixed Rate Roll O LTV Variable W{ u

[I] KBCHomeloans  Variable Homeloans LTV Variable >504 muxmfamnywwmmanuemnm u

[l KBCHomeloans  Variable Homeloans Current Standard Variable Use this facility if you wish to attach documents from Product library. | U

[l KBCHomeloans  Variable Homeloans Standard Variabd Use this faciity i you wish o aftach documents linked fo the cient. | U

‘
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Client and policy data are regularly updated on the system. Up to date policy data are received from:

Aviva, BCP, Royal London, Friends First, Irish Life, New Ireland, Standard Life and Zurich. We have now

created a tool in Money Advice which allows users to import policy data received in excel format from
Aviva Health into the CRM system so that you get up to date health policy information.

From March 2014 Money Advice was appointed by the Life Offices as
the second software firm to provide policy data downloads and
protection quotations under the PIBA Scheme.

7/

Link Policy Suspend Premiums | Populate Compliance ltems

Created By lan Merriman On 15/08/2013. Updated By lan Merriman On 15/08/2013.

Policy Details Lives Assured & Owners Benefits Funds Transactions

Policy Details

PIBA

Agency Code: | |

[ s Add Product | %] Export to Excel | - Layout

Policy No/Ref: [ INWDD0876

Product: |Mortgage v| *

Product Type: (Buy To Let (RIP) v

| T - -
B8] X [axadlfe Prot Term Assurance | AXA126t35 Joint lfe policy In Force | 0.00] 1812 | Notes | Descripion /| BTL investment in Castlebar Source Of Business: b
= ! ! ! ! ! Sasct Dek
e e e -
‘ Elsewhere?
| . e Waiver of Premium? [_]
Graham Swann | 18/03/1976 | [Z] =) | =
‘[ Debbie Swann 20011979 | = Tstee: || Assgee: |
- - - Start Date: | 03/07/2011 Term: (20 years |
@ | % | 1rish Nationwide Buy To Let (RIP) | 1nW000876 O] psRonth} Aciive 90,000.00 499.00 E —_—————
(Due) |Due v
®| X | AxAGeneral s Investment Property | Kig90uh BTL buillings policy In Force 17.08 End Date: [03/07/2031 5| ) l = J
2 3 B— home & contents [495 ) (Being Paia)
X |Rsa s ProperyHome | fsaS67453w | home ke In Force 1216
o Payment Method: | Direct debit Frequency: |Monthly v
X | Canada Life Protection Mortgage Protection | 463421 E&v’s::e"“a' morigage In Force 0.00 2490 A . Ig‘ :‘
| ‘ . ! o e L (o0,000 | cumentVaive Date: [15/08/2013
X | Northern Bank Mortgage Buy To Let (RIP) | GFT3651 Reidential Buy to Let Active 100,000.00 540.00 ot already a4 e =
X | Halifax Mortgage Home Loan | A8787878 Residsntal Home Active 180,000.00 650.00 Total Balance Due: | 60,000 Balance O/S Date: | 15/08/2013 E
: : Leeds BS Instant ) Interest Rate: [4.75% Rate Category: (Fixed 3 year v
Leeds Building Soci | Invest nd S Deposit | DF121212 Active 32,000.00 32,000.00
x iiding e access account i L e R -
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Critical to today’s modern intermediary is the ability to manage the entire sales process from start to finish,
maintain client data, be compliant, treat customers fairly and ensure proper relationship management.
Money Advice +CRM has been built with this in mind and offers the following as standard:

v' Complete lead management processes, managing your leads through to conclusion with full range of
compliance functionality

v Records of your introducers and sources of business

v Records of all pipeline business by product type, client, provider, individual sales person, teams, offices
and probability

v Target records across the business and records of progress against those targets and appropriate
management reports as required

v' Management of KPI’s, key business trends, profitability, future clients, and prospects

e Opportunities 1
e Manage Targets

e e T |

e e — ) R
Close Dat Close Date Product — o —
From \—“@ T [cdarmmivvvv= |55 T;pe ]

| o ) CEED

v]  Chent| ot |

User Name Hourty Biling Rate ‘Target Type

lan Meriman [1s | .[Monlhry v| v|5mm |

Ivan Grisedale [10 | |[montnty v| (2500 |

Total: |

Address book Ivan Grisedale 14/10/2013 Ivan Grisedale 14/10/2013
Contacts Ilvan Grisedale 14/10/2013 lvan Grisedale 14/10/2013
Mr Man lvan Grisedale 04/04/2014 lvan Grisedale 04/04/2014
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Track Underwriting Status

o Underwriting

el ) Date From | - /1 /vv Date To | < dd/MM/vvyy=
ity (%) Pt )
Client Owner: Ciient Al -

Export to Excel Create Report

All stages of Underwriting can be tracked against
client & consultant

Type Status Date Client 1
4 Level: Opportunity - 00122 (18 items)
4 ClientName: Dermot Wall (18 items)
4 Status: Closed (1 item)
a Awaiting Underw: Outstanding 221082014 Dermot Wall Opportunity-00122

4 Status: N/A (1 item)
f! Awaiting Funds fr Outstanding 20E2014 Dermot Wall Opportunity-00122

Papulali: UndElwriIing EIDOl"t to Excel proﬂresﬁ: Total - 0% d Status‘: Ol..lsstanding (16 items)
@ Awaiting Info frot o yeianging 2210812014 Dermot Wall  Opportunity-00122
Type Date

l gt::z;;;o:;n::?rsufrliliit:::s) o~ @ f‘ER Own GP Outstanding 2210812014 Dermot Wall Opportunity-00122
@ Awaiting Info from Client 06102014
Awaiting Underwriting from Co 06/10/2014
Medical Questionnaire Outstanding 06/10/2014
-4 e o020t Type and Status can be accurately monitored
- 06/10/2014
@ o pree N against each client individually or in a joint policy
Z*’_"i“ o t oe/102014 and the progress of the underwriting tracked in %
pecial lerms Acceptance 06/10/2014 .
@ e terms of completion
Tele Underwriting 06/10/2014
@ Independent Medical 06/10/2014




Is there proof on file that the client has received a copy of the Terms of Business with

Update Status p4 I
O D e e )
e 1.Terms Of Busin Issued 3
e 2.F Fact F dis g
M@  3-Source of Busine 3
Y
S npie eral eeda = |
e -
e S nplete I
D S.Frm s | compliance
a advised
e o IR -
complian 1T X
.Terms Of Business Issued
[ dwid 8.Fact F '
Compliance the date of issue recorded?

Status: (@ Outstanding ()

Select Status

O outstanding () N/A O Closed

o ] o]

n/A (O Closed

MNotes

Documents &

Added By Added At ‘

ADVICE@
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Money Advice +CRM offers the user a
comprehensive fact find checking facility which is
continually monitored as the user completes the
fact find.

v’ Each advisor firm is also able to define the
compliance list they wish to use. We have also
created a list/checklist of the items required to
be carried out to compliantly close out a case.

| v" We have done this at a client and product type

level i.e. Pensions, Protection, Investments and

Savings.

| v/ The user is able to click a compliance button at
any time to produce a list of outstanding
compliance items for tracking

v The user is then able to click on the individual
items for detailed information and complete
the missing compliance items and attach
documents where required e.g. documents,
proof of ID etc. Users can update a number of

items at one go as well.

& compliance

Status: (Al

v| Clent |

| Policy Number: |

Consultant Al

v | Provider: (Al

J|

Export to Excel

Level: (Al

v' The system is able to produce compliance
reports by status, consultant, provider, policy
number or search by level (policy, opportunity
and client)

v Reports are transferred to Excel for ease of use




* Summary

*  Client Details

* Client Needs

* Financial Statement

* Fund Focus

* Financial Planner

* Llinked Clients

* Joint Clients

Protection

Pension

Investment and Savings
Mortgage

House Insurance
Health Insurance
Payment Protection Insurance
General Insurance

Research 2

=

1.Research fully documented
Is there documented evidence of all research on file.(N/A for Execution Only)

Status: @ Qutstanding O N/A O Closed

4 GroupDescription: Pension (9 items)

4.Guarantees

1.Research and Recommen
2.Fund Risk Selection

3.Investment term suited t

6.Charges fully explained
7.Investment Strategy
8.Rationale for product

9.Customer Service

* linked Conlacis :
Manage “«
* Research -
v * Letler Templates
Notes:
W * SMS Templates
W * Portfolio Templates
& Cciient Research b * Underwrifing Types
Documents ¥ [
i ] * Compliance Types
Upden D Added By Added At
-
e [ .

* Commission Structure +
¥

" ADVICE deIIYD
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This important element of the
compliance process is dealt with at a
client level.

The “Populate Research Items” tab
allows the user to select type of
product to be researched and when
selected provides a list/checklist of
processes appropriate to the product

type.

Each advisor firm is also able to define
the research list they wish to use.

e Research Types

Add Type

[n}

4

roupName: General Insurance (13 items)

1.Establish house type
2.Property Address
3.Construction type

4.Use

5.Claims History

6.Product Information
7.Quotation

8.Letter of Suitability
9.Proposal

10.5ection 30/Insurance Intermediary
11.Examine Policy document
12.Issue Policy Document
13.Renewal Date

Health Insurance (13 items)

5.Cessation/transfer penalt V' oen Wnﬂflh\'

CE =

& Tools
Philip O'Reilly 1710612016 g Manage
Philip O'Reilly 1710672016 o R

QALAALARNAN G LA

1.Establish house type

2.Property Address

3.Construction type

4.Use

5.Claims History

6.Product Information

7.Quotation

8.Letter of Suitability

9.Proposal

10.5ection 30/Insurance Intermediary
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As you might expect, Money Advice
+CRM has produced a market leading CRM
proposition and delivers in depth

functionality to assist with all your desired ;1
Workflows to make your working day that : 3{ Monday :OlTuMay {OZWednesday .03Thurs§1ay 05 Sgturday iOSSundaY fl Monday 01 Tuﬁday OZWednesday 03 1
much easier. | |

e Create Fact Find |~ | Custom Fact Find |+ c:eeuLmFmﬁm\v Create Excel Portfolio Report Create Execution Only Report

‘Created B; ‘Created O

v' Money Advice +CRM offers the

intermediary the perfect tool to manage  [***/|x = Mom;hﬁ;':mm e e

client contact including client T 7 —— e
data/information, appointments/diary, T e T trrr— o e

tasks, logs, client interactions, meeting % @ Manage Leter Emoi Tamptes . e

memo’s, fact-finding/reviews, sourcing, - j FYT—— plocogsRorticls Jempletos

quotations, compliance, marketing, X e Y mariarear] PR
commission reconciliation, document X Fnamai neven o — |
management, reporting, TCF (Treating : Can f* " l:

Clients Fairly) needs, complaint recording, X |Life Cover Sales Letter  ||5¢

workflow reports at client and database S |l

levels. Communications such as letters, § %

emails and mail merges are all easily A i |

managed - »

Confidential and Cop
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Money Advice +CRM hosts a
comprehensive set of commission
tracking tools allowing the busiest office

m;:«;;: e e e to keep on top of commissions received,
iy o el : - - = —" = pipeline and keep admin to a rr!inimum.
e et -0 ] o0 [ ] ke | ¥ The system produces commission
_x ) @ . Pae [ W el v) Pt e 7 reports on a product, advisor and
“Zw e 4 | Geen J office wide basis.
:v :::Z:}—}mm‘ 88 | o functionality is offered allowing
Sns product, product type, provider, type
L__faev : of commission, commission
i DD | — — sum/percentage and commission
o e | e T structures to be added as required.
e ——— v" The commissions/fees can be
; - e N B e B ) ) | apportioned individually to individual
O Lo @ = ' - = staff, firm and 3rd parties as needed.
0 | | F— v Commissions are easily reconciled
' e = Wi 2 -4 ' against individual policies and personal
R:z:}z: :}pamz::{:: ::Zm":}“:} commission statements produced for
— R O Advisors, whilst a whole host of
el reports can easily be generated across
expotToExcr | Cance JRCN R a broad range of parameters by
: ' provider, product, agency code, staff

member, introducer etc.




John Naas
Main St
Naas
Kildare|
ices v
Tpe v Date: 06 October 2014
Client 1: | Alex Fergusan
pawyt | Invoice
Opportunity 1
Client 2:
Policy 2 5 g 3
) Date Particulars Debit Credit Balance
Opportunity 2:
01/10/2014  |Policy €125.00 €125.00
Log:
+ VAT (23%) €28.75
Logged By: [Satheesh Vattem
Date: | 06/10/2014 Total: |€153.75
Time Spent E 9
Billing Amount: |
Billing Type: Adjust Billing Amount :]
BiingDescrion: | |
]
Add Commission %
Subsequent Noles
L —
s e —
Annual Amount: | 153.75
tew [ Net Amount. [153.75
e e
Commission/Fee %: [ 100% Payable For Manthsy [ |
G WSS ee Payment -
Amount [153.75 J @ Date: | |5
Total Annual
e —

Amount:

CommissionsiFee Shared Out 3

Payable To

Commission/Fee
Amount

Paid Out Date

ADVICEE
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Money Advice +CRM hosts a
comprehensive set of tools to keep on top
of billable hours, generate invoices for the
billable hours and keep track of the status
of fees received, pipeline and keep admin
to a minimum.

v" The system allows for tracking of the
billable hours against each action logged
in the system.

v" Once the billable hours are setup you
can select one / more logs to generate
an invoice after which the hours are
updated with a status of ‘Billed’ (with or
without VAT).

v' A fees entry is created which can be
apportioned individually to individual
staff, firm and 3rd parties as needed.

v' These fee entries are easily reconciled
and personal fees statements produced
for Advisors, whilst a whole host of
reports can easily be generated across a
broad range of parameters by staff
member, introducer etc.




With Advanced Search users can drill down to specific clients
for mail merges, SMS merges & marketing

Search

Cretane e T e |
ey SIS B S v 0
AgeFrom ] AgeTo :] Risk Altitude: ChilStatus: [ ¥

Date of Birth From _. Date of Birth To: | =dd/MM/y, Ocoupaion: [ | Investment Knowledge:
Income: Flom Income To: :] Mo. Of Live Products: :] Employment Status:
Mo. of Children: :] Source Of Business: :] Client 2: :] Smoker:
- S I T
Client Owner: _ Client Consultant: _ Assigned To: _ Client Revenue: AII v
Created Date From: . Created Date To: | <dd/I: YYYY

Email Merge |~ m Mail Merge |+ | Exportto Excel |+ || Create Client | Merge Clients | AssignTo |+ m Total Records: 3
dress 2

Date of Birth

Address 1

ADVICE@
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As professional advisors we all know the
importance of maintaining regular contacts
with our customers from a best practice
point of view and ensuring that we treat our
customers fairly.

Money Advice +CRM has a suite of
marketing tools that enables advisors
extensively mine their database at a client
and policy level. It provides a
comprehensive range of marketing tools
including mail merge letters, text messaging
and email messages. Crucially the software
logs and records all these communications,
even mass communications.

(RE®? i dcho Raas 2600711975 Main St Naas
/% =y @ |Ichn Naas 20091978 087 67890 Main St Naas
O [x LoE - | John Naas 01/10/1970 sean@ambit ie Main St Haas

Our software additionally records individual .

customer contact preference information, a pre-
requisite to ensure you have client permission to
contact them for future marketing and reviews.
Combine this with the ability to brand all your own
communications, have access to a comprehensive
document library for products and you will have
the ideal marketing suite to manage your clients

and business.

Mabile number :

er - | 0866044440

Gounty code _353 (IRE)

John Maas

Client name Number

876789000 v, -

4 «|Page[t_Joft|b n|

Content

Text message

Total credits : 797

Confidential and Cop
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CRM, WORKFLOW AND COMPLIANCE

*

Money Money Advice LEGEND

Advice +CRM

Feature Name

Next Release
Future Release

Client, Product Data Downloads from Life Insurance Providers

Tasks

i®

Appointments / Diary (Add an appointment in Outlook from Money Advice)
Logs

Complaints Management

Meeting Memos with outcome management

Client Reviews

Document Management and Cloud Storage (support for indexing of emails from Outlook added)

® ® @ ® ® ©

Letter, E-mail Merge Facility (support for attaching needs analysis reports / documents from hard disk
added)

Text messaging and merge facility using templates. Logging of texts against client record
Advanced Market Segmentation and search to facilitate marketing at client and policy level
Role-based hierarchy to manage access to system, data

Pipeline Management

Client Fact Find

Portfolio Reports

Financial Statement / Debt Restructure Plan

® ® @ ® ® @ @ @

Financial Planner with cash flow projections and assset statements

@
@
@
]
@
@
@
@
]
@
@
@
@
@
@
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CRM, WORKFLOW AND COMPLIANCE

*

Feature Name Mor!ey Money Advice LEGEND
Advice +CRM

Next Release
Future Release

Compliance Management and reporting (Managing compliance at broker) @

Underwriting Report. (Tracking progress of underwriting by percentage completed for both single and ®
joint policies)

Client Risk Profiler

MIS reports on tasks, logs and appointments activity & case tracking
Commissions

Fees, tracking hours and Invoice generation

Client Needs Report

©® ® ® ® ® ©
@@I@@@ ® ®

Financial Data capture form that clients and new enquiries can fill online and have it populate CRM

Mortgage Data capture form that clients and new enquiries can fill online and have it populate CRM _—

®
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MORTGAGES

*

New Release

Mortgage Rates

Next Release
Future Release

Loan Consolidation Calculator

Mortgage Repayment Calculator

Mortgage Repayment Quick Quote
Mortgage Review - Compare Mortgages
Mortgage Review - Extra Payment Calculator
Mortgage Review - Lump Sum Payment
Bi-weekly Repayment Calculator

Mortgage Affordability Calculator

@I@@@@@@@@

Mortgage Applications (Online for Haven + Generic Application form for other providers)

® ® ® ®© ® ® ® ® ©® ® ©

Stamp Duty Calculations
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PROTECTION

*

New Release

Protection Review Calculator (with needs analysis & research reports)

Next Release
Inheritance Tax Calculator Future Release
Term Assurance Quotations
Pension Term Quotations
Unit Linked Quotations
Whole Of Life Quotations

Income Protection Quotations
Business Assurance Templates
New Ireland Life Choice

New Convertible Mortgage Protection

® ® @ ® ® ®© ® ©®© ©® ® 6
®©® ® @ ©®© ® ©®© ® ® © O 6

Serious lliness Comparison List
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INVESTMENT

*

o Money Advice + CRM LEGEND

Next Release
Future Release

Savings Planner

Future Funds Calculator

Funds Search

Funds Profile + Ratings (from Moneymate)
Investment Quotations (projected values)
Funds Factsheets (Fund information from MoneyMate of over 900 funds)
Integration with Fund Focus (from MoneyMate)
Market Commentaries

Deposit Interest Rates

Education Planner

Unit Linked Bonds

With Profit Bonds

Tracker Bonds

@@@@@@@'@)@@@@@
@@@@@@@I@)@@@@@

Savings Plans
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PENSION

*

Next Release
Future Release

Pension Needs Calculator

Pension Quotations (projected values)

Group Pensions

Regular Premium PRSA

Regular Premium (Personal/Executive/AVC)

Single Premium (Personal/Executive/Buy Out Bond)

ARF/AMRF

® ®© ®© & 66 ® ® 6
® ®© ®© ®@ ©®© ® ® ©

Annuity Rates (ILAC)
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GENERAL INSURANCE

*

Next Release

Zurich Home Insurance Quick Quote

Future Release

Zurich Home Insurance Full Quotation (including business placement facility)

Link to HIA website

Import tool for Aviva Health Policies

® ® ® ® ©
®©® @ ®© ® ©

Links to Aviva Health website

TOOLS

*

New Release

User Preferences/Administration

Product Library with document links ® ®
Quotation/Research Reports @ @
Reports with broker own branding, logo @ @
"Reasons Why" Letter Generation @ @
Deloitte Personal Tax Calculator @ @
Website Links @ @
FAQ @ @
(O] ®
@ ®

Save Quote/Report




User Guide
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Easy to use online guide providing full training & workflow support. Fully searchable content & navigation
using pictorial narration for speed of learning.
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2.1 Starting Money Advice CRM

1. To start the Money Advice CRM system, enter http://www.moneyadvice.ie into your web
browser address bar.

| 5+ http://www.moneyadvice.ie/indexht O ~ & ¢ X |

2. The Money Advice CRM log in box appears within your browser:

User Name :  Enter your Username and Password

Password :

™ Client Policy Data<g

3. Enter your Pin Number & Login-

T ]




PRODUCT ADD-ONS

FOR OUR MONEY ADVICE+CRM CLIENTS

Mobile &
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Money Advice +CRM provides a capacity
to generate all the letter template a
broker’s office would use.

v Users are additionally able to

JEMdeuaﬂAn v)

DEDED
Custom Fact Find ‘v Create Long Fact Find |~ | Create Portfolio Report |~ |  Create Excel Portfolio Report Create Execution Only Report

Name: | | Date From | <da/mr

Type: | | DateTo|<ga/m

e e
add/manage their own letter and e- T ——rr e — -
mail templates. ol R o R e
v’ Users are able to automatically brand E é wi:«eg :EE 32
all such communications with their 1S rovors
own signatures/logos as well. i - R [ I
v’ Letters, emails and other documents ‘ Ciaas i 1= | s SR
i T

PDF Format
Excel Format

generated on Money Advice
+CRM are automatically saved to the
system. Inward emails (from Outlook)

Docx Format

Manage Documants e € tLetters
and other documents can be easily e = G )

~ Scanned Documents

saved to the system and attached to . coman
the client or/and the client

@D [T b0 Microson Outiook
{ File Edit View Go Tools Actions Help

iaiNew v | @3 23 X | CuReply §ReplytoAll 3 Forward
: [=] Open Norton AntiSpam [3] This is Spam [w7] This i<

B2 ¥ | & | 5 Send/Receive ~ (& | [l Search address books

not Spam [ 3] Empty Spam Folder

policy/product. This functionality i — pr— — e
allows all communication with a client Do S el
H H = S:;:‘;:e::“ ivan@mortgagevision.co.uk

to be recorded with ease, creating an i = L - N
v icrosoft Office Outlook 04/08/2012 s is an e-mail message §
2] Al Mail tems M Outlook while testing the

invaluable record and save you
substantial time managing your
clients’ data and documents.

= 25% Personal Folders
&) Deleted Items
[2) Drafts

(g Junk E-mail

(5 outbox
[ RSS Feeds

[ Sent Items
3 [0 Search Folders
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Money Advice +CRM provides a capacity to batch index documents and emails to various clients at one-go. You
can select all the files / emails to be indexed and then assign them to the relevant client / policy from the same
screen without having to move between client records.

Batch Index D S
Settings
Link fo Folder location: n () None @ Scan and Delete () Scan and Move to Folder
Load Size: [25 ] File order by: [File Date Desc ] [] bocument Name as File Name [] Scan sub-directories

Settings saved successfully.

M select All File Document Name: Chient ‘Category Post Dale Noles
Client 1

Client 2

G| | e |

[ <] e 7]

Payslip.pdf
1610272017 10:09
43676 KB

‘23,’02/2017 |E

o +] o v
Client1 Client 2
Default rdp C:‘ | C:‘ ‘
=Y~ — = . = )| [ |
of v o -
4 Emails Loaded Successfuly.
M select all Email Client Category Notes Done
Client1 Client 2 ] ( )| 21020y |
F: Michael Barker@royallondoncom | - | | < | 2
T jayanthi@abbeyst com
L1 S: RE: JIRA 139 -Printing P [ .] p_[ -] :} a
Dashboards - Mock [ | | ]
0: v [} v
Client 1 Client 2 % [ ~) ‘23,’02/2!]17 |E
. apptisler@novicancie c ‘ | & | ‘ 3
O I supporigmone;ediie o 2 Sl 5 |
o ] e | ]
Client 1 Client 2 3 [ ]| (230212017 |GF)
mol st o | < \ ‘
0 | BEEmems | 5 o D |——
updates
o[ ¥] of -] S —
Client 1 Client 2
" tmge o | ol |
0 ot | o ) el ] —3
s o 7 o 2

Match Clients by

“Note: Please do nol meve the emals before uploading 10 he Syslemm. ) & s g e ) Ty Address ® None

1. Load Emails 2. Upload




INTEGRATED WITH CAMSCANNER APP,
THIS MOBILE APP PROVIDES A WAY FOR
THE USERS TO SCAN IMPORTANT
DOCUMENTS USING THEIR PHONE AND
SAVE THEM TO THE CLIENT AND POLICY
RECORD IN MONEY ADVICE

v" The Camscanner app provides options
to enhance the scanned image.

v" Option to scan multiple pages and
create a single PDF document of all the
scanned images.

v’ Users are able to search the client bank
in Money Advice + CRM and associate
the documents to a particular client /
policy / opportunity.

v' The PDF of the scanned images created

can also be shared using email.

ADVICE @

Financial | Mortgage | Property

3O 94 W1232 4iel O @ W @ & (ch & FREAN

"o
* MONEY »CRM

Financial | Mortgage | Property
Document Scanner
sername

Password

Alex Fergusan

Add Policy/Opportunity

PIN (6 digits) atel O K © W O & © v .d&1713

Add Photo!

Take Photo

Choose from Library

Cancel

Policy

Opportunity
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Cash Flow Projections and Financial Planning

The Client Financial Cash Flow Planner | Ffinancipiamer
can also be completed within Money D G
Advice +CRM by the advisor using d People  CumentPostion  Plan Asset Statement  Financial Details  Monthly Household Expenditure
unique wizard reducing the time taken to
enter client data.
[Income & Expenditure v|
€50000
The tool lets the user drag and drop ::ZZZZ:
various life time events onto the life time € 35000
line of the client and calculate the savings 30000
required to meet the lifestyle expenses. ¢ 25000~
These expenses are then plotted into a Siene
client cash flow projections report to gtww
show the income, expenditure and
balance sheet. A detailed asset, liability LegendﬂNNNNNNNNNNNMNNNNNNNNMMMNMMMMMMMMNMM
and net asset worth can also be generated [ ncome (=] New Income [l Expenses [l New Expenses
from the tool. The tool will be improved oo & oo B croeonent & e @ posnemecots S ok

ﬁ House E Mortality 2 Nursing care |;E_| Other @ Part lime ‘i Post graduate

t" Promotion 32 Renovations / Repairs h_ Retirement (‘,@_)T Savings plan i Secondary school W Wedding

further to include projections for “What-
if” scenarios.




With Advanced Search users can drill down to specific clients
for SMS merges & marketing

Search

Cretane e T e |
ey SIS B S v 0
AgeFrom ] AgeTo :] Risk Altitude: ChilStatus: [ ¥

Date of Birth From _. Date of Birth To: | =dd/MM/y, Ocoupaion: [ | Investment Knowledge:

Income: Flom Income To: :] Mo. Of Live Products: :] Employment Status:
Mo. of Children: :] Source Of Business: :] Client 2: :] Smoker:
- S I T
Client Owner: _ Client Consultant: _ Assigned To: Client Revenue: AII v
Created Date From: _. Created Date To: | <dd/I: VYYY*

Email Merge |~ m Mail Merge |+ | Exportto Excel |+ || Create Client | Merge Clients | AssignTo |+ m Total Records: 3
dress 2

Date of Birth Address 1

Olx & Jobn faas 260711978 Main St Naas

x [o5F @ Iohn Naas
X e B3 John Naas

2000911978
011011970

087 67890 Main St Maas

sean@ambil.ie Main St MNaas

ADVICE@
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As professional advisors we all know the
importance of maintaining regular contacts
with our customers from a best practice
point of view and ensuring that we treat our
customers fairly.

Our software records individual customer
contact preference information, a pre-
requisite to ensure you have client
permission to contact them for future
marketing and reviews.

SMS Window

Money Advice +CRM enables advisors extensively
mine their database at a client and policy level. It .

er - | 0866044440

X

Gounty code _353 (IRE)

provides a comprehensive range of text messaging KT
tools including text messaging merge templates.
Crucially the software logs and records all these

John Maas

Client name Number

876789000 v, -

4 «|Page[t_Joft|b n|

communications, even mass communications.

Content

Text message

The software also provides you with an option to
receive the text message replies from the clients to

a designated group email account so that the
emails can be indexed against the client record.

Total credits : 797

Confidential and Cop
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A mobile version of the Money Advice quotation service is available
ensuring you have access to the quotations even on the move.

v' The service provides all term assurance, income e ®
An o e
protection, pension term and whole of life y= 'I‘m
quotations from all providers | e L G bt

v' A Mortgage repayment calculator with with up-to-  Term Assurance Protection

Choose Quotation For-
date mortgage rates from MoneyMate —— é ‘
v" This service can be accessed on ALL internet- M Pl Tt b dcrae
. * Gender: Quotations Quotations
enabled tablets and mobile phone [ Y-
* Smoker.
devices and is compatible with iPad, iPhone, - . A\
Blackberry, HTC, Samsung, Others * Date of B é
—
s — Mortgage Client Data
Repayment Capture
Calculator

.
Life CoverSum Assureq




Zurich Home Insurance Quotes

ADVICE@

Financial | Mortgage | Property

Get quotations and place business online

v Zurich General Insurance have established
. . e . yrich Insurance . jisks
a major bridge between their in-house O Y e S
. ey Home Insurance
guotation, underwriting and s e %@
. e . . . dress : pAL)
administration systems with Money Advice sstpropeser I T R S e
enabling Money Advice clients sell the me:%\ % - ﬁ;ﬁw n
- County - ance Brochure
. . . AITIATE - - IF - * /MW
Zurich quality house insurance product. szofamwﬂ m-.% =
. o . . coupation © . s mggde: - .
v' This facility provides Brokers with e RN )
competitive quotation, proposal and policy ~ @ zren msuance
. . . Quote Information Cover Required
documents on Ilne and n real tlme. Date OF Birth - [1 v][Jan .][1970 -] ﬁl:ms;{oartehowmumynurhouseandcurllen‘tsareIobe
/ H HH H H H H H Risk Guunfy::] Buildings Sum Insured::] ZURch®
This facility is d_e5|gned to give Financial o P
Brokers a quality product, a new source of HomeTye [ v Aot DaogeCover (Vo) 2 Dttt o
) ) - ICYy LJOCUmen
|nc0me’ and an enhanced relat|onsh|p Wlth ”°'°f3e‘"°""l5':] “"""'mawmm' Zurich House Insurance Brochure
h . Iients YealeperlyEulH::]
t elr C . Heating System : :
. HomeUse:[ ~]
v" Brokers have placed substantial household No.ofcopants [ ]
business through lenders and can now reousty maarca - (N0 -
. . “ears Without a Claim : :]
easily recover this. R
Sk o V]
g o

o




ADDITIONAL SERVICES

FOR OUR FINANCIAL BROKER CLIENTS
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Desian and Develop Financial Broker web sites Finoncial | Mortgage | Property

Delivering user-friendly web sites that work closely with your
Money Advice +CRM

9 68 Church Street, Skemes Co. Dublin. K34 HX31
mail: val@allianceinsurance. e.ie

LoCall: 1890 904590, 01 34513000

v" Anintegrated approach with Money Advice
+CRM from the start where we build and deliver
broker websites ensuring maximum results and
return on investment from both the new web site
and Money Advice +CRM.

v" Clear focus on user experience so as to make it

easy to use and navigate for your clients .
. Buy H i j;‘i a Im
v' Aftercare and support to keep the web site m i

updated always. —
v We can provide life protection quotes, with the

Income Protection

P ™ < Have you Properly for ? Insurance
. . . . . '/ < 3 3 5
broker selecting if they wish to provide discounts \'{'/M T e D aeion
. . i 4 Y ) Contact us Capture
to their clients. ;
/ . . LIFE INSURANCE COVER ILLNESS COVER - BUSINESS INS.  PENSIONS AND INVESTMENTS PROPERTY SEARCH
We can also provide client access through broker =T_‘,=. u - ?
websites to client portfolio reports with updated zm : ‘ % ¢ gt ,
values etc. Lz VB T l& /
In 2011, Aviva Life and Pensions alone, Specified Ilinesses such as Cancer and Pensions Plans .
paid out over €35m in death benefit claims Heart Disease can occur all too frequently. mthp_e_l_e_ '!S&ev-
in Ireland. The average amount paid on While most people usually survive these * About Pensions Plans
each claim was €114,478. life-threatening diseases others are not so * Tax Relief O Gt Aon
lucky. e F

Term 35 Years

reset calculate

Investments Plans
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Provide advice through best price (discounted) quotes on your web
site and receive email notifications of all the enquiries generated.

Integrate with existing Financial Broker web g vovors O

sites seamlessly. Best price quotations i to Choose Lvel ofnsurance Reared

available 4' e —

Personal Details

The screens can be customised to look similar

Name®

to the broker website colours Conpcs e
Emai\Achress =

The service provides all term assurance, -

Smoker”

specified illness, income protection and TR

mortgage protection quotations

Confidential and Cop

confirm that you have

v

€561846 For 10

e AddSecond Aopicant

Female

@ Non Smoker

ement
d Terms of Business and the privacy stat
rea
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Protection guoiaﬁons for Financial Broker web sites Financial | Mortgage | Property
MY DETAILS GET COVER

Quote Details

We Compared 6 Insurers and the lowest price is

Wl AVIVA ¥ FriendsFirst il Irish Life

. . . € 10.00 * per Month
Only the beSt prlce qUOtatlon IS Select how you wish to proceed below NEW IRELAND ec )R AL
. . . . . A ZURICH
shown without identifying the insure LORDOR
Apply | Send me the Forms

Mortgage Protection Quote

Product Providor - rishLite €15.15 Discounts provided by the brokers can also be

Product Type : Mortgage Repayment Monthly Premium accommodated

Protection
Total Repayment . €100000 €1 36.35
Cover
Cash Refund
Monthly Premium : €£15.15

75% cash Refund T £136.35
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MY DETAILS MY QUOTES m

Fast track application

o Book a 10 minute call with an advisor to complete your application & sign it online within minutes. (Either call 012539863 during office hours or
request a call back below)
o (Alternatively, request a blank application form to fill out in you own time)

Capture key contact information of the Your Details

lead generated. All enquiries are Full Name Name Address 1 [

emailed to a pre-configured email Your Number Contact Number Address 2 T

address What's the best time to call? 9:30 AM - 1:00 PM + o city e
Allternatively leave your Email County e .
address

e Enquiries

MName: [ l Status: [AII v ]

fssign To: [Al v Source of Business: | | @3 The key details of the lead and quote are pre-populated
Date Added From: | =dd/ M/ yyyy = Dale Added To: | <dd/MM/yyyy= as a hew enquiry

Exta

Reference
x Test Data 8564 Draft Web
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Client gorlfolio regori for Financial Broker websites Financial | Mortgage | Property

X

Deliver policy, portfolio information to clients in a secure, interactive
manner any time on their pc, smart phone or tablet

v Integrate with eXiSting Financial Broker web To view your portfolio report(products and policies arranged by us on your
behalf), please contact your broker.

sites seamlessl
Y Login to check your policies with Us

v' Asecure area to which the client logs in using Iy
their email address and PIN to view their

portfolio information.

-
v The broker can chose the clients who will have

access to the system and send them their

individual login details.
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Client gorﬂolio regori for Financial Broker websites Financial | Mortgage | Property

v" An online daily snapshot of client’s pension, protection and investment policy information and associated

values across all the insurers (also mortgages)

v' Updates from insurer data feeds reflect on the site immediately. Broker also has an option to update

policy information as appropriate using Money Advice.

v'  Detailed benefit, fund information as relevant for each policy

Dermot P Wall
Provider Irish Life
Policy Number 5678765
Description Convertible Term
Premium €67.00 (Monthly )
Status In Force
Value / Benefit Details Dermot P Wall: Life Cover €125,000.00
Dermot P Wall: Serious lliness €34,000.00
Dermot P Wall: Income Protection €9,000.00
Dermot P Wall
Provider Aviva Life
Policy Number Data Not Available
Description Convertible Term

STl el [(WYMRY sl Morigage  Protection ~ Pension  Investment and Savings
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Fact Finding online and save the need for redundant visits for the
broker and customers

N : prur g
Integrate with existing broker web sites seamlessly G CLIENT DATA CAPTURE «

The service is tailored for both existing customers and

This is the Private Client area of our website ,where customers are given a

new prospects. Both financial and mortgage data facility to submit their personal information to their financial adviser online in a
| bl data secure environment and in strict confidence. The information provided
Ca th res are avaltliable. enables the adviser quickly provide detailed information to clients in relation to
.. . . . their investments, pensions, savings, protection (life insurance, specified
EX|st|ng customers can |Og INn Uusing a unique PIN & illness, income protection etc.) and mortgage requirements including costings.
update any Changes In thelr circumstances Immedlately If you are an existing client and your adviser provided you with authorization
to Money Advice +CRM. LefilE i s
. . ol . . Pl lick h
New clients can enter their details in a secure fashion
and these WI” be Created as eanirieS in Money AdVice If you are a new client and would like to submit your information for our review

+CRM Please click here
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How does your website look on a mobile or tablet?
* Very small and you can not read without pinching and zooming?
* Takes a long time to load because of all the images?

mobile.philiporeilly.com X

(=

. . . C [ mobile.philiporeilly.com Yo
Then you may not be providing an ideal user experience to about 61%

of people (based on a report from Google) who search for your !’.L‘J&J.’L?:&E‘é“%
business on their smart phones before calling you.

nnnnnnnnnnnnnnnnnnn

VI

A mobile / tablet optimised web site overcomes this problem by

About Us Get In Touch Life insurance

presenting just the right and relevant set of information in a specifically Guetatons

tailored format that works on the various smart phone devices. It not =

only increases the traffic to your web site by better SEO ranking but L

also helps in improving the conversion rate of the visitors. " Giowions | Guowons | nowanes Gutaons
— — =

We at Money Advice can help you create your own mobile optimised = =

Portfolio Report Client Data Capture News And Events

web site incorporating all the features that users to your site would be
looking for in one complete package. When a prospect / customer
opens your web site from a mobile, they will be redirected to the
mobile optimised version.

Privacy Policy | Terms of Busine:

Sample: log on from your smart phone to www.philiporeilly.com



http://www.philiporeilly.com/

ADVICEE
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Mobile optimised web sites - Features ___ oo 1o

Deliver policy, portfolio information to
selected clients in an interactive manner

Provide advice through best price quotes

I A~EON-N c

L9 mobile. philiporeilly.com/mc X [ mobile philiporeillycom/mc X W& Y

& C D mobilephiliporeilly.com/mobile/life ¢ & & & C DO mobilephiliporeilly.com/mobile/po ¥y &
LIFE INSURANCE & PORTFOLIO Q)
My Details > My Quote > Get Cover
Dermot P Wall
Personal Details Provider An Post
Sum Insured Policy Number 9876
€ Description Deposit
Premium €0.00
Single Cover or Joint Cover Status In Force

‘ Single Cover ;1 Joint Cover Value / Benefit Details €56,000.00 (Value as of Date not
available. )

Length of Terms

10years :

Indexation

T e P

First Applicant

Gender

Smoker Status

Select Policy Type

‘ = Smoker o= Non-Smoker

Mortgage
To be considered for non-smoker rates you must be non-smoker for last 12
months Protection

Date Of Birth
Pension

Investment and Savings
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Tell your customers more about your Engage more closely with your prospects
services, news, blogs, and events through | ..d customers
mobile optimised content

[ I A~EON- N ]

] mobile.philiporeilly.com/mo X

mobile.philiporeilly.com/mc X ‘

& C 1 mobile.philiporeilly.com/mobile/co ¥r &

= C | [ mobile.philiporeilly.com/mobile/ab ¥¢ &
SR GET IN TOUCH «

= ABOUT US «

Find us

About Us
Leave a Message

Services
Book An Appointment

L%f Working with
Keep Me Informed

Office Hours

Terms And Conditions : et
Facebook
W Twiter >
Utilities like :

v' Choose the content you would like to include in the v" Social media integration—Twitter, Facebook

site page
v' Manage the content through a Content v" Book an appointment / leave a secure message

Management System (CMS) from the mobile site

| | v" One click to call, location based directions and

contact forms
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Client Data capture (financial / mortgage) | Client Data capture (financial / mortgage)
for existing clients in a protected area so | for new clients so that they can enter
that they can update their information their information in a secure area

- mobile.philiporeilly.com/mo X Data Capture | Client Data (

< C | O mobile.philiporeilly.com/mobile/exi v & i C [ wwwmoneyadvice.ie/DataCapture’ ¥¢ &

CLIENT DATA CAPTURE ® ADVICE A Philip OReilly ~

Please enter the following details: CLIENT DATA CAPTURE

Please select the no. of applicants | 1 v

Present Address  Contact Details Employment  Income

APPLICANT 1 (2]

Title

Mr

Submit First name

Surname

Gender
Male
Date of birth

Date Format (dd/mm/yyy)

Nationality

Irish

Smoker
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X

For advisors who would like to offer premium services to their clients,
advanced functions that can help build interactive user engagement
delivered through native apps on iPhone, iPad and Android phones, tablets.

v' Manage the customers who have access to the application

through Money Advice +CRM

v" Deliver policy details including fund values, and other product

information to clients in an interactive manner.
Secure communication of client information

Allow customers update or create their own fact find information,

which automatically updates Money Advice +CRM

v" Protection quotes and all other features of mobile web site

.l VIRGIN 3G 4:20 PM

Broker

Broker App

~

] ‘a> iy

ASSET CLIENT
ALLOCATION DOCUMENTS

PORTFOLIO

As on 28 April 2012

Investments
S00000

)
000000

LARAR A IR I LI I I LI I <
DLDLRLRoLLlll
YL‘%s‘/oé/"ot"%”a/’( 'j/’e ‘e ’:&'A*”A%/’.o
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Lunar Technologies Ltd T/A Money Advice

6 Carmody Street Business Park 87, Merrion Square
Ennis, Co Clare Dublin 2
Tel: +353 (65) 684 9675 Tel: +353 (1) 558 6757

Support Email: support@moneyadvice.ie

Managing Director <trations of the software

We hold demon e
Philip O’Reill hroughout the country on -
p y tNe prgovide regular group demonstrations and
Sales Email: philip@moneyadvice.ie ershops.

ning is provided free.

Mobile: +(353) 86 604 4448 Initial tral caffed by an exp

' d team.
Our help desk is s erience

Mon to Fri 9.00 am to 5.3.0 pm
Lunchis 12.30 to 1.30 daily.



mailto:support@moneyadvice.ie
mailto:philip@moneyadvice.ie
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Ji AVIVA y BCP _cLarus
Life Insurance AVIVA q D A e Mitaatard INVESTMENT SOLUTIONS

HEALTH

o=
¢‘ g P GJ r . o |
FFnendgj Flrit . % h ﬂ Irish Life IE(L)L\!SGBOAT
NEW IRELAND ) ROYAL Standard Life @ ®
LONDON ZURICH

=
Product Providers are working with Money Advice supported by PIBA scheme '/
PIBA




